SOLO-X update procedure.
- Close all applications and disconnect the SOLO-X from the PC.
Insert the update mode connector.

- Install the latest USB drivers:
http://www.gentec-eo.com/download/software-and-firmware/usb-
drivers/Monitor USB_DRIVERS.exe

- Power-OFF the SOLO-X if it is ON.

- Connect the SOLO-X to the PC USB port using the cable.

- Open the device manager:

Mouveau document Office
Ouvrir un document Office

‘k['i’j Set Program Access and Defaults

@ ‘Windows Update
E WinZip
Programs

@ Documents

=

B3 cControl Panel

> Metwark and Dial-up Connections
Printers
a Taskbar & Stark Menu. ..

I i start

J m a8 L{‘Sl |J @New Document Microsaft: | @untitled-Paint



http://www.gentec-eo.com/download/software-and-firmware/usb-drivers/Monitor_USB_DRIVERS.exe
http://www.gentec-eo.com/download/software-and-firmware/usb-drivers/Monitor_USB_DRIVERS.exe

il system Properties 21

! Generall Network Identification  Hardware | Uzer F‘rofilesl Advancedl

—Hardware Wizard

S The Hardware wizard helps you install, urinstal, repair,
fo)  unplug, eject, and configure your hardware.

Hardware ‘Wizard...

The Device Manager lists all the hardware devices installed
4 onh your computer. Usze the Device Manager to change the
properties of any device

Diriver Signing | | Dievice Manager. .

r—Hardware Profile:

Hardware profiles pravide a way for you to set up and stare
different hardware configurations.

Hardware Profiles...

Ok | Cancel | Apply |

- Note which COM port is used by « Prolific USB-to-Serial» (com 3 in this case). The
current Firmware Updater supports only COM ports under 9.
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- Execute the SOLO update software:
http://www.gentec-eo.com/download/software-and-firmware/firmware/Solo-
V3.00.08.exe

- Select the COM port found above and click on “Test communication with device”. If
successful, click on “Start Update”:
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[nztructions: S

Step 1. Connect the Moritor [SOLOADUQ] to the USE port.
Hald dowe the right arrov key and at the zame time, quickly press the ONAOFF key.
Far the DUO, hold dovn the right arrowe AHD the Function key, then turn it QM.
It will 2ay '"Update Mode" at the bottom of the screen.

Step & Exit thiz Updater software and start it again so that it refreshes and
finds the USE cannection. Thiz may add a new COM part in the menu.

Step 3 Make sure that the corect COM Port iz selected. Thiz iz the COM port that
wour USE driver iz installed on [if using USEB]. The Test buttan will werify that "

- When update is over, close the Firmware Updater.

- Remove the update connector.

- Reboot the SOLO-X by turning it OFF and back ON.

- Install the latest version of PC-SOLO:
http://www.gentec-eo.com/download/software-and-firmware/software/PC-Solo-

V3.02.04.exe
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