
SOLO-X update procedure. 
- Close all applications and disconnect the SOLO-X from the PC. 
Insert the update mode connector. 

 
- Install the latest USB drivers:  
http://www.gentec-eo.com/download/software-and-firmware/usb-
drivers/Monitor_USB_DRIVERS.exe
- Power-OFF the SOLO-X if it is ON. 
- Connect the SOLO-X to the PC USB port using the cable. 
- Open the device manager: 

 

http://www.gentec-eo.com/download/software-and-firmware/usb-drivers/Monitor_USB_DRIVERS.exe
http://www.gentec-eo.com/download/software-and-firmware/usb-drivers/Monitor_USB_DRIVERS.exe


 

 
 
- Note which COM port is used by « Prolific USB-to-Serial» (com 3 in this case).  The 
current Firmware Updater supports only COM ports under 9. 

 

 
  
- Execute the SOLO update software:  
http://www.gentec-eo.com/download/software-and-firmware/firmware/Solo-
V3.00.08.exe  
 
 
- Select the COM port found above and click on “Test communication with device”.  If 
successful, click on “Start Update”: 

http://www.gentec-eo.com/download/software-and-firmware/firmware/Solo-V3.00.08.exe
http://www.gentec-eo.com/download/software-and-firmware/firmware/Solo-V3.00.08.exe


  
 
- When update is over, close the Firmware Updater. 
- Remove the update connector. 
- Reboot the SOLO-X by turning it OFF and back ON. 
- Install the latest version of PC-SOLO:  

http://www.gentec-eo.com/download/software-and-firmware/software/PC-Solo-
V3.02.04.exe

http://www.gentec-eo.com/download/software-and-firmware/software/PC-Solo-V3.02.04.exe
http://www.gentec-eo.com/download/software-and-firmware/software/PC-Solo-V3.02.04.exe

